
 

  
 

 

 

 

 

  

 

 

 

 

 
   

 

 

   
 

 

   
 

  

  

 

 

 

 

 

 

 

 

 

Peace of mind at your fingertips 
You will never need to face a medical emergency alone 

Introducing your Personal Emergency Response 

System (PERS) 

Gold Kidney’s PERS device is more than a simple button. PERS can 

help guide with your medical needs — it’s like having a personal 

assistant with you at all times. The device works anywhere and 

connects you to our care network with one easy push. 

You can use it to: 

Connect you to medical advice for emergencies or discomfort 

Help you schedule medical appointments 

Get in touch with a family member 

Arrange transportation to a healthcare facility 

Hear a friendly voice 






Call and order your 

device today 

1 (844) 294-6535 
(TTY 711) 

HOURS OF OPERATION 

October 1–March 31: 

8 a.m. to 8 p.m. local 

time, 7 days a week 

(except Thanksgiving and 

Christmas) 

April 1–September 30: 

8 a.m. to 8 p.m., local time, 

Monday through Friday 

(except holidays) REASONS WHY PERS IS GREAT TO HAVE 

PERS is a type of medical alert system, that provides 

continuous in-home and mobile monitoring wherever 

you are. 

PERS allows you to call for assistance 24/7/365, 

whether you are at home or on the go. 

You are immediately connected with a trained 

professional who will assess the nature of the call 

and coordinate the assistance you need. 

Gold Kidney Health Plan, Inc., is an HMO-POS, HMO-MA, and HMO-POS C-SNP with a Medicare contract. 
Enrollment in Gold Kidney Health Plan depends on contract renewal. 
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